
CHARLES SCHWAB CUP 

CHAMPIONSHIP

2023 MARSHAL 

OVERVIEW



MARSHAL LEADERSHIP TEAM

2023 MARSHAL COMMITTEE CHAIRMEN:
Frank Kohler

Flkohler@gmail.com

Chuck Willkom

cew1548@hotmail.com

HOLE 10: David Bryant

HOLE 11: Ken Schriner

HOLE 12: Tom Craddock & Al Ernst

HOLE 13: Bob Eggbrecht

HOLE 14: Tim Prindiville

HOLE 15: Bill Montgomery

HOLE 16: Ron Benhoff & Barbara Mayers

HOLE 17: Miguel Palacios & Jim Beshaler

HOLE 18: Tom Ryan & Steve & Sue Hauff

2023 HOLE CAPTAINS

HOLE 1: Karen & David Barriera

HOLE 2: Tom Doty

HOLE 3: John Boeker

HOLE 4: Tom Kalchik

HOLE 5: Nick Swartz

HOLE 6: Jim Miller & Ted Kuenzli

HOLE 7: Steve Spackeen &Brian Cimaglia

HOLE 8: Richard & Dee Johnson

HOLE 9: Lorali Holt

http://volunteers.charlesschwabcupchampionship.com/studio/Flkohler@gmail.com
mailto:cew1548@hotmail.com


COMMUNICATION/RADIO

DIVISION DIRECTORS

- RESPONSIBLE FOR OVERALL MARSHALING EFFORTS

- RADIO COMMUNICATIONS

COMMITTEE CHAIRS – FRANK KOHLER & CHUCK WILLKOM

RADIO COMMUNICATIONS: COMMITTEE CHAIRMEN WILL HAVE RADIOS FOR COMMUNICATING

PROBLEMS AND QUESTIONS TO DIVISION DIRECTORS AND PGA TOUR STAFF

HOLE CAPTAINS

- CAPTAINS ARE THE FIRST LINE OF INQUIRY FOR ANY QUESTIONS/PROBLEMS

- HOLE CAPTAINS WILL HAVE RADIOS



GENERAL MARSHAL DUTIES

•  CRITICAL TO THE SUCCESS OF THE TOURNAMENT

• PLAYER SUPPORT

• PROBLEM SOLVERS

• FACE OF THE CHARLES SCHWAB CUP CHAMPIONSHIP

• CROWD CONTROL



SPECIFIC DUTIES OF MARSHALS

• PRACTICE AREA: PHOENIX COUNTRY CLUB DRIVING RANGE. THIS AREA IS MANAGED

BY PRACTICE AREA COMMITTEE

• ON-COURSE MARSHALS: TEE BOX, LANDING AREAS, AND PUTTING GREEN

• HAND SIGNALS

▪ FIRST AID/SAFETY

▪ CROWD CONTROL

▪ BALL DIRECTION

• FACE THE CROWD



TEE BOX

• MAKE UNOBSTRUCTED PATH TO TEE BOX

• CROWD CONTROL

▪ BE MINDFUL OF CROWD ACTIVITY (VOLUNTEERS, STAFF, VENDORS, ETC.)

▪ USE BEST JUDGEMENT

▪ POSITION YOURSELF CORRECTLY, FACE THE CROWD, RAISE HANDS, QUIET CROWD

• BE MINDFUL OF OTHER GREENS, TEE BOXES, PLAYERS IN SURROUNDING AREA

• DESIGNATE MARSHAL TO SIGNAL TO LANDING AREA MARSHALS



LANDING AREA

• LOCATE ERRANT TEE SHOTS

• CROWD CONTROL

▪ BE MINDFUL OF CROWD ACTIVITY (VOLUNTEERS, STAFF, VENDORS, ETC.) 

▪ USE BEST JUDGEMENT

▪ POSITION YOURSELF CORRECTLY, FACE THE CROWD, RAISE HANDS, QUIET CROWD

• PAY ATTENTION TO BALL FLIGHT AND LANDING IN THE ROUGH; MARK WITH FLAGS

• DO NOTHING IF BALL IS IN FAIRWAY

• OUT OF BOUNDS



PUTTING GREEN

• CROWD CONTROL

▪ BE MINDFUL OF CROWD ACTIVITY (VOLUNTEERS, STAFF, VENDORS, ETC.)

▪ USE BEST JUDGEMENT

▪ POSITION YOURSELF CORRECTLY, FACE THE CROWD, RAISE HANDS, QUIET CROWD

• BE MINDFUL OF YOUR POSITION NEAR THE GREEN, DO NOT INTERFERE WITH LINE OF

SIGHT

• LOCATE WAYWARD SHOTS OFF GREEN



MISCELLANEOUS

EVACUATION: PLAYERS AND CADDIES WILL USE PRE-STAGED GOLF CARTS

CROSSWALKS: CROSSWALKS WILL BE THROUGHOUT THE COURSE

ON-COURSE RULINGS: NOT OUR JOB 

WORK SHIFTS: HOLE CAPTAINS TO PROVIDE SCHEDULES, SHOW-UP TIMES, ENDING TIMES; 

ALLOW SUFFICIENT TIME TO ARRIVE AT YOUR HOLE ON TIME



MISCELLANEOUS

PRE-PLAY MEETINGS ON EACH HOLE: HOLE CAPTAINS TO SCHEDULE AND CONVENE, NEAR

BUT NOT ON TEE BOX OR GREEN: BE ON TIME

• PLAYOFF ON SUNDAY: 

▪ PLAYOFF HOLES FOR CHAMPIONSHIP: 18, 18, 17, 18 

▪ PLAYOFF HOLES FOR CHARLES SCHWAB CUP: 16,17,18 

▪ AGGREGATE SCORE

CONTACT HOLE CAPTAINS BEFORE DEPARTING ON SUNDAY

*Schedule is subject to last minute changes. All changes made after November 1 should be communicated to Tournament Staff.
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